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Alert Auto-Renewal Guide
Last Updated: 2025-09-26

Overview

If you have saved your credit card, you can opt in for auto renewal so your subscriptions can be renewed
automatically. All New Enrollments will have the option to enable auto-renewal that appears during payment at
checkout. If you have set up automatic renewal, moving forward, on the renewal date of an enrollment, an Action
Item will appear within each Enrollment requiring you to review, confirm, and update (if needed) critical program
details. Failure to complete the action item within 30 days will result in non-compliance. For all existing
enroliments, follow the instructions in this guide to enable the auto renewal feature.
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Welcome to Alert

Login

1. Go to alert.teamqualify.com

2. Enter your username (your chosen email)
3. Enter your password
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Select Log in
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* Alert

Incidents cost. Safety matters. Be Alert.

Password

New to Alert? Forgot your password?

powered by ¢ TEAM
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Save Credit Card

1. Go to the user icon at the top right-hand corner of your Alert Dashboard

2. Select Profile
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Alert Dashboard John Smith Trucking, LLC

Profile

John Smith Trucking, LLC

Admin Dashboard

Log Out
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3. Go to the Credit Card on File widget located to the right of the page
4. Select Add Credit Card
5. Input your card details
6. Select Save
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John Smith Trucking, LLC

Notification Preferences Credit Card on File

Users can customize the email notifications they receive by toggling Manage the credit card to be used for purchases.

notifications on (blue) or off (gray).

We don't currently have a card on file.

Contractor Emails

Auto-Renewing Subscription Reminder

Weekly Compliance Digest Updates
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Enable Auto-Renewal
Once enabled, the saved card will automatically be charged 2 days before the renewal date.
1. Click on your company name at the top right-hand side of your Alert Dashboard

a. If you are a user for multiple Alert accounts, select the desired account name

2. Select Company Information
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John Smith Trucking, LLC St b

Enroliments

Demo Operator: Standard

‘ Antero: Standard

3. Scroll down below the Addresses widget to the Automatic Renewal widget and select click Enroll in
Automatic Renewal
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John Smith Trucking, LLC

OSHA 300A Employee Count

Your employee count is up to date.

Automatic Renewal

EED Eplovesieount Automatic Renewal ensures that your account and enroliments are always
active.
2024 5
A You are NOT currently enrolled in Automatic Renewal.
Show History
Enroll in Automatic Renewal
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Enable Renewal Notification (Optional)

You can choose to receive an auto-renewal email reminder 15 days before your renewal. To enable this feature,
follow the steps below.

1. Go to the user icon at the top right-hand corner of your Alert Dashboard

2. Select Profile
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t  Alert Dashboard John Smith Trucking, LLC

Profile

John Smith Trucking, LLC

Admin Dashboard

Log Out

PN
3. Go to the Notification Preferences widget

4. Click the button located to the right of the Auto-Renewing Subscription Reminder notification
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John Smith Trucking, LLC

Notification Preferences Credit Card on File

Users can customize the email notifications they receive by toggling Manage the credit card to be used for purchases.
notifications on (blue) or off (gray).

Contractor Emails ceee 1M o

Expires on 12/29
Update Credit Card

Auto-Renewing Subscription Reminder

Weekly Compliance Digest Updates

Daily Enroliment Compliance Updates
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Support

We are happy to help serve you at the highest level. If you're in need of assistance, please give us a call, send
us an email, or chat with us using the chat widget on your Alert dashboard.

Customer Excellence TEAM:

Alert Contractor Compliance Inquiries

e support@teamqualify.com
(918) 970-4990
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